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 Daily Updates and Trends - personalized  
throughout your organization 

 RECALLWeb® eLibrary 

 Quarterly Compliance Issues and Trends 
Report 

 Quarterly Regulatory Horizons Report 

 Bi-Weekly Licensing Actions and  
Developments 

 Heads Up Webinars 

 Issues Management Xchange 

LICENSING AND COMPLIANCE TOOLS 

 Inspection Tracking System - inspection 
findings 

 Inspection Management System  -  
complete inspection preparation and  
management tool 

 Licensing Research System - site-specific 
licensing basis 

 Security Inspection Experience Database  
and Trending 

 ERR - Electronic Reading Room 

 CeRT - Reportability Screening Tool 

SUPPORT 

 CORE Support - instant access to our team 
of experts  in a variety of specialties 

 Document Research 

 FSAR Management Conversion and Review 

 ISFSI Utility Group 

 Regulatory, Technical, and Performance 
Improvement Consulting 

 

Struggling to Keep Up with the Regulatory Process? 

What if managing the process were easier? 

Introducing the Office of Licensing and Compliance — your complete solution 

that helps you manage the regulatory process to your advantage. 

For more than 28 years, licensing and compliance professionals have trusted 

Certrec for support in obtaining and maintaining their NRC license.  

In this time of rising regulatory demands, resource restraints, and the loss of 

“tribal” knowledge due to workforce retirement, Certrec’s Office of Licensing 

and Compliance (OLC) allows you to better: 

Maintain the Operating License 

Manage the Impact of the Regulatory Process 

Manage Communication with Multiple Regulators 

We’ve Walked in Your Shoes 

Certrec’s Office of Licensing and Compliance (OLC) is a suite of services, 

regulatory compliance web-based tools, and expertise from nuclear 

professionals with more than 1,000 combined years experience operating 

plants, managing regulators, and improving safety performance. 

OLC experts are integral participants in Regional Utility Groups (RUG) and 

industry advocates with the NRC. Many are leaders in their discipline, have 

INPO and NEI experience, and all deeply understand the intricacies of 

regulatory compliance and licensing.  

Because we’ve walked in your shoes, you are assured of regulatory 

compliance solutions, tools, and advice that are proven, efficient, and effective.  
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“I want to complement Certrec on the RegSource
®
 daily newsletter. This 

is a fantastic reg OE resource. I have been sharing it with some of the 
site leadership and have received very positive reaction.” 

-Reg Services Mgr, DCPP 
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As the Office of Licensing and Compliance’s premier solution, RegSource
®
 

is the industry’s first and only, web-based Licensing and Compliance  
management     solution for your entire organization. RegSource

®
 puts 

NRC standards, regulations, and rulings at your fingertips. Daily, real time 
notification of what’s important, along with expert analysis of NRC  
activities, solves the “too much information/I can’t find the information”  
issue many struggle with.  

Additionally, Recall
®
 offers access to the Public Legacy Library. This NRC collection contains  

hundreds of thousands of documents including correspondence, regulatory guidance and requirements, NUREGs, 
topical    reports, safety evaluations, technical documents, and many others. Lastly, RegSource

®
 gives you the 

system to manage your Licensing Basis in real time, plant wide.  

“With the NRC microfiche, the ADAMS library, and our electronic document library, Certrec has the complete docket file 
for every US nuclear facility at its fingertips,” says Ted Enos, Certrec President. 

 

CONFIDENCE IN OUR TEAM 

 Core of high-performing regulatory experts and leaders service OLC clients on a daily 
basis (Conly, Haeger, Heffner, Lahti, Madden, O’Keefe, Peschel, Reidmeyer, Tipps) 

 We’re more than a “body shop,” providing access to high-quality experts with proven  
customer satisfaction for consulting projects 

 Dedicated and responsive customer support 

PARTNERSHIP FOR PERFORMANCE 

 Experienced Project Manager assigned to your site and focused on your performance 

 We go beyond “responses,” with an ongoing presence to anticipate your needs and  
identify vulnerabilities 

 We go beyond “data,” by providing insights, analysis, and completed work products 

 We will make a site-wide impact on regulatory awareness and sensitivity 

SOLUTIONS THAT WORK 

 ISO-certified information security management system (ISO 27001:2013) 

 Dedicated IT team and infrastructure 

─ Web-based applications, that don’t rely on client software or configuration 

─ Nimble and responsive solutions development 

─ 99.99+% web tool customer availability 

For further information regarding the Office of 

Licensing and Compliance, please contact: 

Scott Head at scott.head@certrec.com, 

Mike O’Keefe at mike.okeefe@certrec.com 
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